FUSION®

LABS

Application Lab Overview

In today’s business climate, companies are looking for maximum operating efficiencies. They are
looking for the freedom to focus on their core competencies and move their attention away from
complex operational demands. Fusion Labs helps with this effort by providing the physical space,

support services and connectivity requirements to cost effectively house and maintain the IT

infrastructure necessary for today’s businesses.

Staffed by a highly experienced team of networking professionals who provide total end-to-end
application support, the Application Lab provides unprecedented managed hosting and business
resumption services. These services scale to suit changing needs, safeguard mission critical data,

assure security and optimize performance.
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Application Lab Exterior
Univision Building, Dallas Texas
— v —w.

INFRASTRUCTURE DESCRIPTION

Located within the Univision Building, in downtown
Dallas, the Fusion Labs Application Lab provides
access to one of the Nation’s Top Five network

connectivity points.

Approximately one-third of the USA’s Internet
traffic is routed through this Tier One “Carrier

Hotel” and over fifty Telecom Tenants (including

WCOM, Aspen, XO Communications, Qwest,

Global Crossing, SBC, etc.) utilize this facility’s
unique footprint to provide reliable communication

service to their clients.

The Application Lab features a hospital-grade

Uninterruptible Power Supply, several 350kVa

diesel generators, multiple fiber-based Internet
connection points, redundant microwave SONET,

and is served by two power grids.




Server and Communications Racks

e

FEATURES

Security

e 24x7x365 Controlled Building Access
e Card Access Entry Systems

e Site Video Surveillance

e  24hour CCTV Security Monitors

Power Capabilities

e 480 volt 3 phase power
e 240/208/120VAC

e 4800ah —48v DC

e AC/DC power for all equipment types

Connectivity
e Redundant, fast Ethernet

e Tier-One Access to Multiple Carriers
e Scalable bandwidth (1Mbps/OC-48)

APPLICATION LAB SERVICES

Whether the aim is to safeguard data, deliver superior content
distribution, optimize performance, or assure security, our
clients leverage our experience and eliminate the need to
invest valuable resources and capital in the development of
application management solutions.

Fusion Labs Application Outsourcing capabilities include a full-
range of 24X7 turnkey enterprise-class application
management and operations for both custom developed and
standard application packages. The Application Lab provides
average managed server availability monthly uptime of 99.9%
and scheduled downtime activities to address hardware,
software, and telecom maintenance.

Combining these services with the uniquely robust benefits of
the Univision Building makes Fusion Labs Solutions the clear
choice for companies seeking superior application
management solutions.

Redundant Power Systems

e 3 phase 350 kVa Diesel Generator
e Battery Back-Up

e  Uninterruptible Power Supply (UPS)
e Automatic Transfer Switches (ATS)

Conditioned Environment

e Independent HVAC

e 72-degree air temp 45% humidity
e  Supplemental HYAC

e 30 tons of cooling available

Fire Suppression Systems
e Dry Pipe Suppression Systems
e  Zone Specific Discharge

e  Smoke Detection Systems

e T1,0C-3, OC3c, DS3, Fractional DS3 o Heat Detection Systems




