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General Information 
 

Web Site: www.fusionlabs.net 
Total Employees: 100 
Year Established: 2000 
Type of Company: Incorporated 
Dun & Bradstreet Number: 050205520 

 
 
Presence 
 

Corporate Facilities: Dallas, Texas; Temple, Texas 
 
U.S. Personnel, Resources & Engagements: Venice, Florida; Milwaukee, Wisconsin; Jackson, 
Mississippi; Chicago, Illinois; Boston Massachusetts 
 
International Personnel, Resources, & Engagements: Lisbon, Portugal; London, England; 
Caracas, Venezuela; Johannesburg, South Africa; Melbourne, Australia; San Paulo, South 
America; Lublin, Poland 

 
 
Boiler Plate 
 

Fusion Laboratories, Inc. offers a full-range of IT Outsourcing and Enterprise Application Services 
that include Managed Services, Application Commercialization/Re-licensing, and Project 
Management.  We provide stable, flexible and secure IT infrastructure.  Our mission: empower 
business by leveraging technology.   

 
 
Key Differentiators 
 

Flexibility – Delivering truly effective client solutions requires a flexible client-driven approach.  In 
addition to offering the balance of Fusion Labs competencies as a menu of services, we offer 
creative operational, pricing, and implementation alternatives.  
 

World Class Data Center – Fusion Labs provides leading-edge services to client’s requiring 
stable, flexible and secure application environments.  Staffed 24X7, the Data Center features 
hospital-grade Uninterruptible Power Supply (UPS) and two power grids.  Designed and 
developed by SBC Communications, over one-third of the USA’s Internet traffic is routed through 
the Fusion Labs building.   

 
Strong Talent Base – To guarantee the executive and strategic understanding of our clients 
business, Fusion Labs has hired PMI-certified Project Managers, experienced consultants and 
former CIO’s from large Corporations like Pizza Hut, RadioShack (Tandy), Marketing Specialist 
Group and others.  Fusion Labs’ impressive industry pedigree and vision translates into value for 
the company and its customers. 
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Services 
 

Offering: Application Management/IT Outsourcing, Application Commercialization, Technology 
Envisioning, Infrastructure Management, Implementation Services (standard and custom ERP, 
CRM, SCM solutions) and Security Services 

 
 
Capabilities and Skills 

 
 
Database Management: DB2, Oracle, SQL Server, Sybase, Paradox, MS Access, Informix 
 
Information Assurance: Security Assessment and Consulting, Intrusion Detection, Security 
Audit and Investigation, Disaster Recovery, Firewalls, Encryption, Public Key Infrastructure (PKI), 
Smart Cards 
 
Management: Internet/Intranet/Extranet Implementation, System Integration, Quality 
Assurance/Configuration, Imaging, Workflow, Document Management 
 
Logistics: Application Conversion, Legacy System Migration, Asset Management, Logistics 
Planning 
 
Network Management: Requirements Analysis, Site Surveys, Systems Engineering, Networking 
Products, Installation, Testing, Integrated Network Management, Systems Administration, 
Maintenance and Support, Help Desk, Desktop Support, Cable/Fiber Installation 
 
Platforms: Desktop, Mainframe, Midrange, Enterprise Management, Handheld, Server 
 
Operating Systems: Windows (95, NT, 2000), Unix, DOS, Linux, OS/2, WinCE, Palm OS, 
Symbian, Pocket PC, AS 400, Novell, MVS-XA 
 
Applications: PeopleSoft, Oracle ERP, SAP, JD Edwards, Lawson, Great Plains, JDA, Siebel, 
I2, Vantive,  
 
Operations & Maintenance: Client Configuration (Installation, Repair), Server Configuration 
(Installation, Administration, Repair), Data Center Operation (Migration, Management), Network 
(LAN/MAN/WAN Monitoring & Management) 
 
Products: Software Products and Related Services 
 
Programming Experience: C, C++, JAVA, JAVA SCRIPT, HTML, PERL, COBOL, SQL Plus, 
PL/SQL, FORTRAN, CGI, Adabas/Natural, Forte, PeopleCode, .net 
 
Software Development Tools: Visual Basic, Visual C++, Powerbuilder, SQL Forms, SQL 
Loader, Front Page, Oracle Developer 2000, Oracle Designer 2000, Rational Rose 
 
Centralized Computing: Life Cycle Support, Seat Management 
 
IT Infrastructure: Wireless LAN, Remote Access, VPN 
 
Mobile and Wireless: Content Management, Applications and Portal, Infrastructure 
 

 


